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News Media present:  None present. 
 
 
HARRINGTON:  We’ll call the Human Services committee to order and begin with the Pledge of 
Allegiance.  Good morning everyone.  We do have a change in our agenda.  Public Health will 
be first, Linda Beers. 
 
BEERS:  Good morning. Thank you.  I asked my fellow colleagues if I could go first this 
morning. So I just want to review that I did also write a Director’s report.  It was emailed to you 
as requested and there’s lots of really great information in there and I encourage you to ride it 
but we’re not going to talk about that yet today but I also wanted to remind you that on 9/11 in 
Ticonderoga we will be talking about a ticking time bomb the crisis in the Adirondacks. Susan 
Allott was interviewed along with the other presenters for NPR News.  It aired Friday, Saturday, 
Sunday and I believe it will air again today so I think we’re going to have quite a good turnout.  
Joe Giordano is going to introduce the panelist and I’ve asked Tom Scozzafava to close the 
meeting so he is going to thank people of the board.  From last experiences it can really run 
over so it will maybe take some herding to get people to shut it down so that I appreciate that 
Tom. 
So today Jessica is setting up and I’ll ask for your permission to let Jessica come forward but 
we are going to talk about our community health assessment improvement planning it’s one of 
the mandated functions of our local health department.  We used a comprehensive process of 
data collection analysis and worked to determine root causes of health, outcomes, implement 
appropriate interventions with community based partners to evaluate efforts.  This is an ongoing 
cycle with major reporting to the New York State Department of Health every three to five years. 
We conduct this process with our local hospital and make collaboration with neighboring county 
health departments and hospitals.  Today we are providing you with a summary of our 
preliminary findings of needs as we see them with the data. So this is different.  I’ve always 
come to you and showed you what we produced and it there, today I’m going to show you the 
preliminary data and what you have in front of you I’m going to ask everyone and I’m going to 
pick them up before I leave here.  I want you to prioritize one and two what you feel based on 
the knowledge you learned here today and based on what you see in your community where 
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you feel the health department should put our emphasis in the years ahead for the next three 
year cycle so that’s what we’re working on.  So it says, after we look at the data we’ll ask for 
your feedback based on what we presented, the top two priorities. There’s also a spot if there is 
anything else that we didn’t cover that you think is a priority write it down. We won’t discuss any 
of this today.  We’ll tally it all up and we’ll send it out on an email.  If you have any questions 
we’ll tally Q & A’s up for everybody and we’ll send it out to an all email to all of you as well but 
we thought that would help move the process forward. Prioritization is essentially first of all in 
helping us to pick our priorities because we put more time and effort into that and given our 
capacity and limitation of our staff the Health Department has actually really besides the two 
clerks, seven people so when you look at all these things we do repeatedly I mean core Public 
Health that’s seven staff so we’re trying to prioritize and move those agendas forward and we’re 
going to take this exact presentation and present it to our PAC so Jim Monty gets to have it 
twice because he sits on our Professional Advisory Council and so that’s another group of stake 
holders that will vote. We’ve already done a stake holders survey that many of you took and 
we’ve done a community survey so we’re really trying this year more than ever as part of the 
accreditation to get feedback and not present what we just left data to do but get your 
understanding and say, how do you feel about these priorities?  So again, ticking time bomb 
9/11 in Ticonderoga at 7 pm at the Best Western and this is CVPH, Hudson Headwaters, lots of 
partners coming together and Paul Smith College so if I can have permission or allow us to 
have Jessica come up I will change spots. 
 
HARRINGTON: Jessica. 
 
DARNEY-BUEHLER:  Thanks very much.  We are going to try and zip through quite a bit of 
information today so bear with us as we try and keep it brief and concise.   
I just wanted to overview our process, go ahead Linda with the next slide.  If you’ve been a 
board member with Essex County for a while you may have seen this or a very similar image 
before that describes our process of assessing the needs of our communities and as we as a 
Health Department are going to move forward. What we’ve done is basically step 1 where we’ve 
looked at hundreds, thousands of indicators for all different areas of health and looked at what 
are the needs. We’re on to step 2 where we want to talk about priorities and we’re looking for 
feedback from our stakeholders this is another step in that process. 
So you may have a few weeks ago seen we did a press release and this has been out that 
Essex County residents has better health in peers across New York State in terms of our health 
outcomes we’re rated tenth in New York State counties that’s fifty-seven counties in the 
boroughs of New York City so what they are talking about for health outcomes are things like life 
expectancy, pre-mature deaths, infant and child mortality, poor physical or mental health days 
and there were thirteenth in contributing factors so we’re looking today at some of both health 
outcomes and a little bit of contributing factors. 
The outcomes are based on quality of life indicators and length of life as you see on the left and 
what you see on the right are leading causes of death here in Essex County so these are fairly 
consistent over time and if you look back over decades this is fairly consistent.  Diabetes is, the 
number five position sometimes changes and diabetes is in the number five position so we’re 
taking note of that. 
So this presentation is really looking at outcomes or the experiences of our residents. We’re not 
delving too deep into the why.  We are responsible for figuring out why these things are 
happening or why these experiences are the way they are for our residents but today we’re 
really looking at outcome. 
So as I mentioned we looked at lots of different indicators across local resources state and 
Federal sources and we asked questions to help pare down all of the information that we’re 
looking at so at the Public Health unit we are responsible for population health we’re looking at 
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what types of things are effecting many people.  How do we compare to our benchmarks? What 
are our trends?  What are some issues for sub populations and what is important to our 
stakeholder and residents? 
So this is the sheet that Linda put out in front of everybody and that we’re asking for you to 
denote your interest in selecting priorities today. We are also going to use the same process 
with our Public Health Advisory Committee which meets tomorrow evening and the hospitals as 
we said we do this process in conjunction with our hospitals they’re going through the very 
same, similar process right now so they’re meeting with their internal committees and with their 
boards to share their findings and then the local health department and hospital partners will be 
getting back together either the second or third week in September to come together and say 
what we’re finalizing and work on drafting our plans for improvement. 
I’m going to give you some highlights of what we found for each of these areas.  In chronic 
diseases we’re looking at obesity and diabetes, lung disease, tobacco and nicotine.  We’re sad 
to say that 36% of our adults are obese so while this is still quite high it’s higher than the New 
York State value and US value why it matters is because it puts a person in so much increased 
risk for all these other complications and obesity in itself can lead to that. 
As I mentioned we’re seeing an increase percent of people that are impacted by diabetes we 
have 14.3%.  We are definitely as you can see with the little radio dial there in the red zone of 
the percent of people impacted by diabetes.  It’s the leading cause of death and disability and 
it’s also related to all these other health outcomes.  So we have a death rate of 20.5 of these.  
All the death rates are reported per 100,000 and that has been increasing so that’s why we 
selected those indicators. 
Even though we live here in beautiful Essex County in the Adirondacks we still have 13% of 
residents that are impacted with asthma so it’s a serious lung disease.  It’s a leading reason for 
our children to be visiting the ER.  Over a course of a life time it can have lasting impacts on 
their lungs and their health and then we’re looking at deaths from respiratory disease which is at 
a rate of 47 so this trend is also increasing and we’re at yellow in comparison to near counties. 
As you know we’ve been doing quite a bit of work in the area of tobacco and nicotine and 
vaping products.  This is why we’re still at 17% or so of our residents smoking. This is higher 
than the New York State value which is about 14 ½  the prevention agenda value is something 
that the State sets as a goal for us as New York State to achieve so that’s what we’re always 
looking at if we don’t have a benchmark we compare ourselves to New York State. The State 
sets a benchmark like this we use that one. So we know that smoking is the leading cause of 
our lung disease and other conditions that we’ve mentioned but also goes previously with our 
chronic conditions that came up on our top five leading causes of death and I put the youth 
information here too because we had a lot of people asking about what vaping looks like so we 
don’t have good information about adult vaping in our communities right now what we did have 
is youth information from our youth survey that was done in Essex County and this is what we’re 
forwarding on. We know that this is a big issue for our youth. 
We wanted to talk about three different areas in the prevention agenda prior area of well-being 
that’s mental health, alcohol, opioids and other drugs so we had about 14% of our residents 
reporting fourteen or more days of poor mental health in the past month when they were 
surveyed we definitely want to see that number go down it’s higher than our New York State 
value. As you probably know it’s so, so difficult to maintain a healthy body if you don’t have a 
healthy mind and so this is why it’s an area of interest for public health and includes areas like 
emotional, psychological and social well-being and it really effects the way we make decisions, 
interact with others and other aspects of our lives.  The New York State average was just 
around 10% just as a point of reference. 
We have reports from our hospital partners that they were seeing more and more people in their 
ER’s related to mental health issues so we took a little bit of a dive into what that information 
looked like and this is what we saw.  I know it’s so hard to read that chart but what that is 
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showing is that that increase used is really going on for our younger adults so 18-24 and then 
it’s 25-34 those top two bars up there.  Death by suicide has been an area of interest we have 
worked on with partners previously and we’re seeing that number go down which we’re happy 
about.  We’re still not where we’d like to be and we’re off the bench mark in New York State 
which was a rate of 6. 
In the alcohol use we highlighted binge drinking. We had 25% of adults that we’re serving 
reported that they engaged in binge drinking and we had  lot of questions about what binge 
constitutes so that would be four drinks for women and five drinks for men on one occasion so 
that‘s in one sitting.  There’s a lot of associated risks with binge drinking that are listed over 
there on the right and I think that we’re seeing some of those other outcomes here in Essex 
County.  So we saw two and half times the rate of alcohol related car crashes here as compared 
to the New York State average. That was specifically pulling out the car crashes that were 
related to alcohol not just so those that were related to poor weather, windy roads, Adirondack 
conditions things like that and then we’re seeing averages due to high blood pressures, stroke 
or liver disease that are higher than our New York State average. 
Opioids has also been a key interest for our residents and our stake holders so we wanted to 
talk about this a little bit.  New York State recently launched an opioid dashboard if anybody is 
interested in looking at that we can help you find it.  It includes 45 unique indicators so many, 
many more indicators than ever before because there was an outcry from across the state that 
said we really don’t have good data that helps us understand what’s going on in our 
communities. So the first thing I wanted to talk about with this opioid burden and this is a 
composite piece of data that looks at ED visits, hospital discharges, dependents and deaths and 
so the red star or the red line into the star that’s county and the grey x is New York State and 
there’s a break in that data just because of how they calculated over time and so any time they 
changed like say ICD9 which is how they use some hospitals discharge data on things like that 
they tell you that they are changing how they record data and actual shows the break in it but I 
think the important take away her is that we’re lower than New York State in terms of opioid 
burden and that’s that composite.  The other thing is that we wanted to look at was we’re doing 
well with our opioid prescription rate that’s how many prescriptions are going out to the 
community members here in Essex County and that is lower than New York State.  What 
doesn’t look as good is our opioid overdose deaths that’s higher than New York State so even 
on the opioid dashboard there are many other indicators related to any kind of drug and we’re 
looking at some of that stuff too so again this lists from our hospital partners we have a lot of 
visits going on for substance use and overdoses so we’ve looked at some of that.  In our current 
rate meeting everybody Essex County seems to be faring well for any drugs for these ED visits 
in particular we were trying to tease out if there’s that age category or group of people that are 
at increased risk and we see that on 18-24 year olds so there you see the Essex rate of 453 and 
New York State is 272. When we are talking about over dose deaths from any drugs we saw 
that the highest risk was or the highest experience was four people in ages 45-64. 
Switching gears a little bit to Women, Infant and Children we wanted to look at pregnancy breast 
feeding and children and adolescent health.  Women, Infants and Children are always one of 
the kind of platform, baseline indicators that we use in Public Health because there’s the 
potential to have such impact over the course of a lifetime so we pay attention a lot to pregnant 
woman, new babies and children so we’re experiencing 34% of births being noted as 
unintended pregnancies that’s 10% higher than New York State and over to the right we pointed 
out why this is important.  We definitely want our babies to be planned, to be wanted, to be 
loved and cared for in their families. Another indicator in that area of pregnancy was our rate of 
births within two years and again, we believe this is an indication of us needing to do some 
more work on family planning and spacing of babies and making sure that our pregnancies are 
planned.  You are likely aware that we have no birthing hospitals in Essex County. We have no 
OBGYN and we one, little Pediatrician time that’s very little care that’s easily assessable to our 
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residents here so we’re looking at 71% that say they have early prenatal care that’s a little bit 
lower than the New York State average again that’s really important because if you receive 
early prenatal care we know that you are intentionally pregnant and that your seeking care for 
yourself and your baby early on. 
Breastfeeding initiation rates have gone down a little bit in Essex County. We want to work on 
getting that back up. The New York State average is at 83 we’re at 77.  I think there’s been a 
mirror of different views about breastfeeding over the lifetime that I’ve been here and we know 
that it reduces short and long term health risks for moms and babies and it’s definitely related to 
childhood obesity and maternal obesity so we’re really paying attention to that and its 
connection there. 
In looking at children in adolescents I think there have been numerous presentations to this 
board about the increase children in Essex County that are making their way to foster care.  I 
think Mike as well covered why this matters and probably can give better information about it 
than we can but we know that this is an incredible disruption for children and families. So our 
rate has doubled and we are higher than New York State here so we have to delve a little bit 
deeper into that issue and see what’s going on. 
In terms of health care I talked about our provider access but we are lower than New York State 
benchmarks for things like well-child visits at all ages, child immunizations and lead screenings 
by age 3.  We also are experiencing a two and a half times rate of dental visits for cavities in 
children three to five so this is quite alarming. We know that we don’t have fluorinated water 
resources here in Essex County it’s also probably to do with lots of sugar that our kids are 
exposed to at an early age. 
We talked about adult obesity and we also have 21% of school children that are obese that’s 
5% higher than the State average nearly 40% of our children are in the categories of overweight 
or obese.  So I think a lot of us are thinking it’s more likely to lead to problems further on later in 
life what we are learning more and more that children are struggling with some of what we may 
otherwise know as chronic conditions for adults they are experiencing as children. 
For adolescents we also looked again at the youth survey to see what was going on with some 
of their behaviors and we saw 36% reported binge drinking in the last month this is a survey of 
8th graders, 10th graders and 12th graders so this is quite high. This has doubled of what was 
listed as the national benchmark and again we have 26% report vaping so we have some 
information there about what’s going on. You probably are aware that NYS Department of 
Health has issued a health advisory related to vaping and serious pulmonary diseases. There’s 
25 states that have people impacted and I believe there is one fairly local case. These are 
young people.  These are 18-49 year olds using vape products. 
Along with maternal health we’re also looking at teen pregnancy and the line over to the right 
shows Essex County in red again and NYS in grey so we’re seeing our rates go up as NYS is 
going down so this is something where we really want to make sure that we’re taking action on 
and we have well planned out pregnancies and babies that are wanted. 
So we also earlier in the year issued a stake holders survey everybody here was invited to 
partake in that. We also sent it out to community based organizations. We also launched a 
community wide survey and we had almost 500 people contribute to that survey so I wanted to 
give you a quick summary of that. We presented that in other ways through our board reports 
but this is a quick summary of that.  They were asked different things but overall this is the 
results of that in terms of what our residents and stakeholders identified as priorities. In the 
community survey we specifically asked what people thought of as the definition of health and 
what it would take to be a healthy community and they listed the most inclusive definition of 
health being physical, mental and social well-being.  The stake holder top 5 concerns are listed 
on the left and resident concerns on the right so you can just see how those are aligning and 
what is going on in community members with those stakeholders. 
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So that was a whirlwind of data.  I can only tell you how thick files I have of reports and different 
things that we looked at to sort of trim it down to just the few things that we were going to 
highlight for you today.  Again, I want to just emphasize that I don’t think it’s all doom and gloom 
if we go back to that beginning slide our outcomes here in Essex County are good and we don’t 
have this great disparity of premature deaths that we might think we have. We know that we 
have a generally older population but we’re not seeing those premature deaths like we thought 
we might still we’re charged with what is going on that we can make better in Essex County and 
these are the things that we wanted to highlight. 
So you have your sheet that looks something like this. You don’t need to put your name on it or 
anything like that but Linda will go around and pick it up and if you would, just put a number one 
and number two on the areas that you’re identifying as your priority list one of the major areas 
as chronic disease or women, infants and children or you can pick one of those sub categories 
as they are listed here so just a number and a number two and then if you think that’s there is 
something else that you’re seeing, experiencing in your communities that you want to identify to 
us list that out underneath so that we can take that into consideration as well. 
Just to review the next steps too I mentioned it briefly but we’ll be doing some root cause 
analysis so we’re trying to figure out what’s going on leading up to these indicators in our 
communities and again we’ll be coming up with a, it’s a called an improvement plan and for the 
hospital it’s called a service plan so those are designed to work together we submit together a 
shared report to the New York State Department of Health so again we are going to continue 
those meetings to come up with a shared plan of action of what we as Public Health are doing 
out in the community and what the hospitals are doing for services.  Thank you. 
 
BEERS:  Thank you. I will come around and collect them. Thank you for your support today. 
 
HARRINGTON: Thank you very much for that report.  Moving on we’ll go to the Department of 
Social Services, Mike Mascarenas. 
 

******************* 
 
 The next item on the agenda was the Social Services Department with Mike Mascarenas 
reporting as follows: 
 
MASCARENAS:  Good morning.  I did supply everybody with my report.  I do have one 
resolution I need approved this morning and it’s a resolution accepting and placing on file the 
2020 Stop DWI Plan as approved by our Advisory Board and approving the expenditures within 
that budget.  I did include summary in my packet of what our plan expenses will be and it’s 
largely unchanged from what we’ve done in the past. 
 
RESOLUTION ACCEPTING AND PLACING ON FILE THE 2020 STOP DWI PLAN AS 
APPROVED BY OUR ADVISORY BOARD AND APPROVING THE EXPENDITURES WITHIN 
THAT BUDGET.  Monty, Giordano 
 
HARRINGTON:  Any concerns in regards to this resolution?  There being none, all those in 
favor signify by saying aye, opposed – carried. 
 
MASCARENAS: And if there is no questions regarding my report I will get out of your hair. 
 
HARRINGTON: Any questions for Mike this morning?  Thank you very much Mike that certainly 
was abbreviated. 
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******************* 
 
 The next item on the agenda was the Mental Health Department with Terri Morse 
reporting as follows: 
 
MORSE:  Good morning.  So I want to thank Jessica and Linda for doing their presentation 
because it made me look at the numbers that I give you every month and I was like, okay so 
when you look at this block of data right here at the top you’ll notice that the number of referrals 
in 2016 to Essex County Mental Health was 706 and that’s when we were kind of counting stuff 
not by hand necessarily but I couldn’t easily extract data from our data sources and then ’17 we 
had 610 which that’s a number I can just throw out because we were in like two different 
systems then and so that’s a good number but I don’t think it’s indicative of what was going on 
in 2017 but in 2018 and 2019 I’m the one that captured that data and I’m the one that we used 
the same system so if I do the math for what’s our number at the end of July in 2019 is 566, if I 
do the math I can extrapolate that in 2019 we will have 970 referrals to Essex County Mental 
Health.  So our numbers are going up which is a good thing.  I see it as a good thing.  It means 
that people maybe are less discomforted by coming to our building and asking for help.  I see it 
as the fact that our organizational is a little more willing to say yes, come and get services here 
even though maybe your insurance isn’t what we want it to be or we can refer you to a primary 
care to just get medications to treat something that really should be treated with counseling I 
see those numbers as a good number.  The problem is is that I’ve only increased the staff by 
one from 2017 to 2019 so I’m hoping that that data will help you understand the amount of 
pressure that my staff is under to provide good services in Essex County. 
So let’s go to our highlights in September, September is the National Suicide Prevention Month.  
You have a little bag in front of you and there is some goodies in there for you. There’s a water 
bottle that the Suicide Prevention Coalition of Essex County is giving you and some, a pen and 
a pad of paper and this wonderful resource card so you stack of resource cards in your bag and 
the reason I gave these to you is that maybe there’s somebody that comes into your building 
that’s looking for help and they don’t know where to get it well the great thing about this 
resource card is number one, it’s foldable and they can stick it in their pocketbook but it has 
every resource available in Essex County and a little bit outside our county for whatever it is that 
they need. Maybe they need food, maybe they need help with gambling or substance use, 
maybe there’s a child abuse hotline that they need so this is a great resource.  I have more of 
these at the office I think I gave you about 25 of them but I’ve got boxes of them and I can get 
more printed in our wonderful printing department here at the county so please don’t hesitate to 
hand those out.  Please don’t just put them in a drawer at your office and forget about them.  
We’re hoping that more Essex County residents learn about what’s available. 
Also on September 29th the American Foundation for Suicide Prevention has their walk that is 
organized by Shelby Davis who used to work at the Mental Health Association. It’s on Sunday, 
September 29 from 1:00 to 3:30 at the oval.  I know that Linda and I usually walk that and Krissy 
Leerkes’ girl scouts are going help create some signs that people are going to walk around with 
to raise awareness about suicide prevention so hopefully you can join us. 
I just want to also bring to your attention that in the third bulletin item about staff training two 
people from Department of Social Services, one from Mental Health and from ACAP have been 
trained in nurturing parenting so it’s an evidenced based program for helping parents learn how 
to be better parents because we can all use a little better parenting skills so the Essex County 
BRIEF which stands for Building Resilience in Essex County our coalition is going to look at how 
we can take that information and build something from it and help parents in Essex County 
because there’s nothing that frustrates me more than we spend money on a training that never 
gets implemented. 
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I have three resolutions so I’d like to have permission to contract with our EHR organization 
called TenEleven Group. I am looking to sort of forensically look into our billing and 
reimbursements so that I can learn why we’re not getting reimbursed our full reimbursement or 
what I perceive as what we should be reimbursed so TenEleven Group will be happy to contract 
me so that they can take a deeper dive into our billing procedures and I can hopefully recoup 
more reimbursement. 
 
RESOLUTION AUTHORIZING THE MENTAL HEALTH DEPARTMENT TO CONTRACT WITH 
TENELEVEN GROUP, ELECTRONIC HEALTH RECORD PROVIDER.  Giordano, Monty 
 
HARRINGTON: Questions or concerns? 
 
POLITI: Is this in your budget Terri? 
 
MORSE:  It is not in my budget but I do have some excess funding to cover it. 
 
POLITI: How much will it cost? 
 
MORSE:  Four percent of my revenue over the course of six months which will be about 
$22,000. 
 
POLITI: Alright are you aware of that Dan? 
 
PALMER:  Yes, I am. 
 
POLITI: Okay. 
 
PALMER: This is similar to what we do in Public Health. We have Jack Venensky come in to 
review billing, make sure we’re not making errors and we’re not missing proper reimbursement. 
 
MORSE:  And I did reach out to Venensky, talk to them and it looked like the EHR organization 
was a little better fit for us because they are familiar with our work flow and procedure. 
 
HARRINGTON:  Other concerns regarding this resolution?  There being none, all those in favor, 
opposed – carried. 
 
MORSE:  Thank you.  So the Adirondack Health Institute needs to give me some money so that 
I can give it to HAPEC in the amount of $2,009.00 and to the Prevention Team $8,036.00 so the 
Adirondack Health Institute has some additional funding but because Essex County Mental 
Health is a safety net provider AHI can’t give the money directly to the prevention team they 
have to go through me to get it to them so I’m looking for permission to contract with AHI to do 
that. 
 
RESOLUTION AUTHORIZING A CONTRACT WITH THE MENTAL HEALTH DEPARTMENT 
AND THE ADIRONDACK HEALTH INSTITUTE TO RECEIVE DSRIP FUNDING AS A PASS 
THROUGH TO THE PREVENTION TEAM AND HOUSING ASSISTANCE PROGRAM IN 
ESSEX COUNTY.  Jackson, Wilson 
 
HARRINGTON:  Questions or concerns regarding this?   
 
GILLILLAND:  So this is basically at no cost? 
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MORSE: It’s a pass through. 
 
PALMER: Right, pass through funds. 
 
HARRINGTON: Other questions?  There being none, all those in favor signify by saying aye, 
opposed – carried. 
 
MORSE: The next one is permission to contract with various insurance companies that will 
reimburse us for services we provide MVP, Empire and Fidelis which is an amendment to our 
current contract. 
 
RESOLUTION AUTHORIZING AN AMENDMENT TO THE MENTAL HEALTH CONTRACTS 
WITH MVP, EMPIRE AND FIDELIS.  Monty, Giordano 
 
HARRINGTON:  Questions, concerns regarding this resolution? 
 
PALMER: Again this is just for us the ability to collect from these companies.  We had the 
discussion with the County Attorney’s office we’re going to add these to the organizational 
resolution to allow us to do that during the course of the year as these come up. 
 
HARRINGTON:  Other clarifications needed? 
 
JACKSON:  Is there other insurance people that we deal with that we aren’t including or is this 
the whole group? 
 
MORSE:  To the best of my knowledge that is it however, there are so many insurance 
companies out there and if somebody walks in our door with some obscure insurance company. 
 
PALMER:  Fidelis is really the big player around here. 
 
HARRINGTON: Other concerns?  There being none, all those in favor, opposed – carried. 
 
MORSE Now I have my Director of Essex County Community Services Board hat on.  I have no 
resolutions but I did ask the contracted providers that we work with Prevention Team, St. Joe’s, 
Families First, the Mental Health Association and Mountain Lake Services you know I said I’d 
love to toot your horn about the wonderful work that you’re doing regarding community services 
so I asked them to just provide me a brief report of some of things that are going on in their 
organization because you should know and so I’m including in my report from now on some 
information about some of things that they are doing not really going to speak to it unless you 
have questions or anytime you have questions so I just wanted to toot their horn to you guys. 
 
HARRINGTON:  Thank you. Other questions for Terri this morning?  There being none, thank 
you very much. 
 

***************************** 
 
 The next time on the agenda was the Office for the Aging with Krissy Leerkes reporting 
as follows: 
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LEERKES:  Good morning everyone.   You have a copy of my report. I just want to highlight a 
few things quickly right now we’re in the mist of early outreach for HEAP which is the home 
energy assistance program we are the ultimate certifier so we process applications for 
individuals sixty and over so the guidelines are right there in the report. We are gearing up also 
for open enrollment for Medicare Part D as well as the advantage plans which opens October 
15 and runs through December 8 I believe so we have open enrollment events in our office 
every other Friday but we can go out into the field, the home, meet with the individuals to ensure 
that what we have for coverage now is the best for them in 2020 if not we give them all the 
options so that way they can make the best decision for their health care. We finalized and 
finished delivering all of our Farmer’s market coupons to everybody so that was a success again 
this year. We are also working with the health department and the Well Fed collaborative and 
we’re going to be doing SNAP navigation and we have some outreach events out into the food 
pantries to assist individuals regardless of age of accessing SNAP as well as WIC to ensure 
that they have access to those programs and they are eligible. 
I also provided to you on your desks just a couple of flyers about some new programs that we’re 
really excited about implementing.  One is our EMD Team which is our Enhanced Multi-
Disciplinary Team so this is a group of individuals that includes our office, Adult Protective, our 
Sheriff, our District Attorney, other legal providers we sit around the table and we work on cases 
on financial exploitation. We’ve discussed three cases so far which I think we’ve been able to 
provide those clients with some really good solutions to stop that exploitation so very excited 
about that and we are also working with RSVP to implement a bill payment, a bill payer program 
so these are volunteers that go through all the background check through RSVP and they assist 
older adults that aren’t able to pay their own bills so maybe they have some health conditions 
that warrant them some assistance with paying bills these volunteers can go and assist them so 
we held a training last month we had three bill payers, two in Willsboro, one in Ti so everybody 
has a flyer if you would like to post it in your town hall to kind of seek more volunteers but then 
also you have a brochure about the program so any of your constituents if you feel they could 
benefit from this program feel free to give them that brochure we have more or just have them 
give us a call or you give us a call. 
I have one resolution and this is something that always comes through at this time of year. 
We’re gaging up for our four year plan from 2020 to 2024 with the New York State Office for the 
Aging and part of that requirement is for us to hold a public hearing for Older Adults, their 
caregivers and our partners to come and talk to us about our services, what we are doing good, 
what we need to work on, what we need to implement so with your permission I’d like to hold 
two public hearings. We take these on the road instead of just holding them here because we 
know transportation is a barrier so we’d like to host one at the end of October in the Town of 
Willsboro at our Nutrition site as well as in the Town of Ticonderoga. Those dates will be 
finalized after our Advisory Council meeting next week. 
 
RESOLUTION AUTHORIZING THE ESSEX COUNTY OFFICE FOR THE AGING TO HOLD 
TWO PUBLIC HEARINGS IN THE MONTH OF OCTOBER 2019, IN THE TOWNS OF 
WILLSBORO AND TICONDEROGA ON THE PROPOSED 2020-2024 FOUR YEAR PLAN 
FOR ESSEX COUNTY OFFICE FOR THE AGING.  Jackson, Monty 
 
HARRINGTON:  Questions concerns regarding this?  There being none, all those in favor 
signify by saying aye, opposed – carried. 
 
LEERKES: And that’s all I had unless anybody had any questions? 
 
HARRINGTON:  Any other questions for Krissy this morning? There being none, Human 
Services Committee is adjourned. 
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 As there was no further business to come before this Human Services Committee it was 
adjourned at 10:15 a.m. 
 
Respectfully submitted, 
 
 
 
Judith A. Garrison, Clerk 
Board of Supervisors  
 
 


